WORK
EXAMPLES




I’'m Victoria, | help charities create better content. | do
that in lots of ways - from copywriting to editing, SEO
and UX. I’ve worked on major website redevelopments,
created compelling email and social copy, edited
complex reports, optimised content for online
audiences, and more.

The following pages provide an overview of my recent
projects.

If you'd like to know more about these, or about me,
I’d love to chat:

victoria@victoria-clarke.co.uk
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LOVERESPECT

LoveRespect is Women’s Aid
England’s website for 14 to 24-
year-olds. | was commissioned to
research and produce content for
a new online safety hub. | helped
the team shape the content
direction, suggesting and creating
new topics, selecting age
appropriate gifs and writing for
two distinct age groups:

and year olds

LoveRespect

Sharing your socials and locations: What's
right for you?



https://loverespect.co.uk/advice/advice-14-17/staying-safe-online/
https://loverespect.co.uk/advice/advice-18-24/online-digital-abuse/

LEGACY AD
COPY

I’'ve written copy for adaptive
acquisition campaigns for

These stories range between 100
and 500 words, written to a
carefully targeted brief hitting
specific emotions. This has
included campaigns for RSPB,
RNID, Canal & River Trust and
National Deaf Children’s Society.

Give nature a sanctuary

@ National Deaf Children's Society

Is she getting enough milk? Is he growing properly? Why won't they sleep?
Being a new parent is incredible, exhausting and, let's be honest, worrying.
But for parents of a deaf child it can be a particularly anxious time.

The early years are critical for a child’s development. It's the time when
they're developing their language, communication and social skills. Building
their brains and the foundations for a happy and healthy future.

But the right support isn't always available for deaf children. At the National
Deaf Child
grants pro

help make RNID

sored- @
That inclu

Society fol  Remember when there were only 3 TV channels? Now,
the choice is overwhelming, and we still find there's
nothing on. But, for many people, TV is unwatchable —
for a very different reason.

People like Brent, who has progressive, severe hearing
loss. Brent needs subtitles to help him follow a
programme. But too often, subtitles aren't available.

In fact, in a recent RNID survey, 97% of people said
they'd tried to watch a TV programme in the last year
and found there were no subtitles.

As Brent says, “I'm paying for these services like
everyone else and | shouldn’'t have to cope with this
discrimination.”



https://www.catsnake.com/
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ACTION
AGAINST
HUNGER
Hi Victoria ACTION
c ’ AGAINST
E M A I L O PY It's not even been a week since the Olympics finish HUNGER
it already.

Hi Victoria,

Watching medals being won — and missed — in spli
Seeing world records broken and history being rew If the war in Gaza ended today, it would take 14 years to

B u i Id i n g O n gripped. clear the land of unexploded bombs.
This isn't just a huge threat to people’s safety — it's devastating

Successful digital | can't wait until the Paralympics start. o e
mobilisation campaign, | created

But of Gaza's territory is agricultural land.

= ACTION

AGAINST current crisis, farmers faced a difficult future.
content for the regUIar Weekly Eve HUNGER Tjapf;fnergencyandyearsofconﬂicthad
email - achieving some of the N

S ers have been forced to flee their OmESjL:IS o
highest engagement and donation o]

Sometimes it feels like there’s no good news.

res u Its fro m e m a i I th at t h e C h a r i ty Conflicts in Gaza, Sudan and Ukraine. Natural disasters in
h a d See n to d ate ] Afghanistan, Kenya and Peru. Soaring costs and rising hunger.

help

But, in 2023 we helped 21 million people in 56 countries — and
it's all thanks to your generous support. We simply couldn’t do it
without you.

Together we've saved, improved and protected lives.

You can read more about what we've been doing in our latest
Global Impact Report.



https://www.actionagainsthunger.org.uk/
https://www.actionagainsthunger.org.uk/

CONTENT
DESIGN

NSPCC wanted to create a new
section for the early years on their
website for professionals, NSPCC
Learning. | devised and ran
internal user needs workshops
and carried out search analysis to
identify content gaps and
requirements. | drafted new
safeguarding pages, bringing the
content together into a new

Accessibility tool 4 Signin ow

NSPCC

LLearning‘ Research andresources ¥ Guidance % Training ¥ Services v Search &

Save 20% in our Black Friday sale using code BF20 at checkout! )

re here: Home » Early years Share o@oeo

Safeguarding and child protection in the early years

Babies and young children are particularly vulnerable to abuse and neglect.
Safeguarding training
It's important that everyone working or volunteering with expectant parents, for the eariy years

young children and their families is confident about how they prevent, recognise
and respond to child protection concems.

Our resources, guidance and training are designed to help you support
pregnant parents, children under 5 and their families

1
Safeguarding and child protection in the early years

Introduction to Recognising and Resources for early
safeguarding in the responding to abuse years

early years
Yy Understand what signs may Support parents and carers and

Find out what safeguarding indicate abuse or neglect and improve your practice with our

N what you mus I S, gui
means in the early years and learn what you must do to eaflets, guidance and

what you need to do to keep respond appropriately. safeguarding resources for early

: < years.
babies and young children safe. yea
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WEBSITE
PROJECT
SUPPORT

Providing project management
and content support for a major
website redevelopment, | helped
domestic abuse charity

transform their site. With a mix of
technical and creative support, |
helped devise the IA, develop
content formats and draft key
sections.

We are SafelLives, the UK-
wide charity dedicated to
ending domestic abuse, for
everyone and for good.

About us >

What is domestic abuse?

¥ you don't feel safe with sameone who is supposad to care about you, it may be that you're
experiencing domestic abuse

Coercive and controlling behaviour



https://safelives.org.uk/

CONTENT AUDIT

wanted a
comprehensive audit of their site
to inform content strategy
development and prepare for a
new website. | carried out a
sampled content audit, including
SEO and UX analysis, producing
detailed and actionable
recommendations for
improvements.

AucGUST 2025

CharityComms

Digital Brand

il

Join us for the Inspiring
Communicator Awards 2025

Welcome to CharityComms

Join the event



https://www.charitycomms.org.uk/

EDITING

The UK Civil Society Almanac,
published annually by NCVO, is
the definitive publication on the
state of the voluntary sector. It’s
widely cited by the media and
used extensively by sector
leaders, policy makers and
academics.

Packed full of rich data and
technical detail, | carried out a full
copyedit for the to
ensure it was accessible,
engaging and accurate.

UK CIVIL SOCIETY
ALMANAC 2024

Workforce: A slight decline overall but
working

166,000 VOLUNTARY

ORGANISATIONS

ACROSS THE UK

rowth in hybrid

‘| How many voluntary organisations are
women makeur sl there?

THE SECTOR'S

WORKFORCE
Need to know

In 2021/22, there were approximately 166,000 voluntary organisations in the



https://www.ncvo.org.uk/news-and-insights/news-index/uk-civil-society-almanac-2024

BUT DON'T JUST TAKE MY WORD

FOR IT:

“Victoria is an excellent copywriter and hugely knowledgeable in SEO,
CRO and email marketing. The recommendations she made were hugely
valuable and will have a long-lasting impact.®

Jimmy Perkins, Senior Digital Manager, Action Against Hunger

"Victoria provides creative and evidence-based content suggestions based
on detailed research into user needs and journeys... In short, she is a
pleasure to work with.”

Holly Bentley, Knowledge Manager, NSPCC



WANT TO KNOW
MORE?

Email me at victoria@victoria-clarke.co.uk
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